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Rates Postponement Policy

Objective
To assist owner-occupiers of property to continue 
living in their home – in particular for ratepayers aged 
65 years and over, but also for younger ratepayers if 
they do not have the financial capacity to pay their 
rates or where the payment of rates would create 
financial hardship.

Postponement statement
Up to 100% of rates may be postponed for a period 
determined by the Council, where Council’s rating 
staff consider that the applicant qualifies under this 
Policy.

Conditions and criteria
The postponement applies to properties that are the 
primary private residence owned and occupied by 
the ratepayer.

Applicants aged 65 years and over qualify 
automatically. Younger ratepayers may qualify if they 
can demonstrate that:
a)	 they do not have the financial capacity to pay 

their rates; or
b)	 the payment of rates would create financial 

hardship.

 Written applications and a declaration of eligibility 
will generally be required for all postponements.   
However, staff may waive the written application 
provided they are satisfied there is good reason 
and provided that full details of the application are 
recorded.

Applications for postponement will be considered on 
their individual merits.

Rates penalties will not be applied or will be remitted 
for any rates that have been postponed.

The postponement will continue to apply until:
a)	 the ratepayer ceases to be the owner or occupier 

of the rating unit; or
b)	 the ratepayer ceases to use the property as their 

primary private residence; or
c)	 (for younger ratepayers qualifying due to 

financial hardship) the ratepayer recovers the 
ability to pay; or

d)	 a date specified by the Council at the time of 
granting the postponement;

whichever is the sooner.

Notwithstanding these criteria, the total amount 
postponed may not exceed 20% of the property’s 
most recent Rating Valuation. If the postponed 
amount exceeds this figure, or

Council rates staff consider that the continuation of 
postponement for another financial year will cause 
it to exceed this figure, the postponement will cease 
and all amounts will become due and payable. In 
such circumstance, the ratepayer may apply for a 
payment arrangement to avoid the imposition of late 
payment penalties (in accordance with Remission 3 
of Council’s Remissions Policy)

Postponement applies to:
Any land owned and occupied by the ratepayer as 
their primary private residence.

Postponement – general issues
The postponed rates will remain a charge against the 
property and must be paid either when the property 
ceases to be the place of residence of the applicant 
or the criteria no longer apply. Postponed rates may 
include rate arrears owing from previous financial 
years.

A fee (effectively interest) will be charged annually 
where rates have been postponed, and will be added 
to the total postponed amount.

This fee will be calculated at the end of each rating 
year on the accrued amount postponed (including 
any fees) at the beginning of that financial year. The 
fee will be based on the Council’s estimated cost of 
borrowing as published in the Annual Plan.

The Applicant must demonstrate understanding 
of the nature of compound interest, for example 
through evidence of adequate financial or legal 
advice. The Council may require this understanding 
to be re-confirmed each financial year.

Remission and Postponement Policy of Rates on Maori Freehold Land
The City contains a number of Maori Land 
properties which are either unoccupied and 
unimproved or partially occupied. In some 
cases these are creating a significant rating 
burden on the Maori owners who often do not 
have the means nor, in some cases, the desire 
to make economic use of the land.  Often this 
is because of the nature of the ownership, 
because the land has some special 
significance which would make it undesirable 
to develop or reside on, or is isolated and 
marginal in quality. 

The Council has recognised that the nature of 
Maori Land is different to General Land and 
has formulated this policy to deal with those 
differences. 

Objective  
The Council has recognized that certain Maori 
Owned Lands have particular conditions, 
ownership structures or other circumstances 
which make it appropriate to remit or 
postpone rates for defined periods of time.  

The Council and the community benefit 
through more efficient use of staff time and 
the removal of that rates debt which is 
considered non-collectable.   

The Council is required to consider every 
application for remission and/or 
postponement of rates on Maori Owned Land 

pursuant to Section 108(4) of the Local 
Government Act 2002 and will then consider 
the most appropriate tool, if any, including 
either remission or postponement to assist in 
making ownership and occupancy of the land 
feasible.  

Conditions and criteria for 
postponement or remission 
General: 

 The rating units must be either Maori 
Customary Land or Maori Freehold Land as 
defined by s.129 of the Te Ture Whenua Act 
1993. 

 Council will have the sole discretion on 
whether or not to grant the remission or 
postponement and may seek such 
additional information as may be required 
before making its final decision. 

 The policy does not provide for the 
permanent remission or postponement of 
rates on the property concerned.  

 If the status of the land changes so that it 
no longer complies with the criteria the 
remission or postponement ceases unless 
further relief is granted in accordance with 
the policies below. 

 

 Council expects that any rating relief will be 
temporary and each application will be 
limited to a term of three years.  However the 
Council may consider renewing the rate relief 
upon the receipt of further applications from 
the owners.  Council may also, at its sole 
discretion, renew the rating relief without 
application from the owners. 

 In the event that subsequent applications for 
rating relief are made by only one or a 
minority of owners, Council may require that 
these are signed or supported by such 
greater proportion of owners as may be 
required from time to time. 

 The land must have, in the opinion of the 
Council, historical, ancestral or cultural 
significance. 

Policy application where the rating unit is 
not in use  

In general, the criteria for granting rates relief 
would include some or all of the following: 

1. the land is not in use (as defined below); 

2. the land is unimproved: 

the land has no or minimal improvements; 

3. the land is land locked: 

the land does not have legal access to the 
Council or national roading network; 


